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BARBARA C. CROSBY
215 10th Avenue S. #208
Minneapolis, MN 55415
USA
bcrosby@umn.edu
612-822-1513 (h)

Current Position:

Associate Professor Emerita, Hubert H. Humphrey School of Public Affairs, University
of Minnesota

Education:
Certification for administering Myers-Briggs Type Indicator, April 2002

Union Institute and University
Ph.D. in leadership studies, 1996
Dissertation title: “Leadership in the Global Commons™

Education for Reflective Leadership Program, seminar in social ethics, Humphrey
Institute, University of Minnesota, 1982-83

University of Wisconsin-Madison

M.A. degree in journalism and mass communication, 1980

Thesis topic: "Big Business Looks at Labor: How Major New York City Dailies
Viewed Labor Unrest in the 1880's and 1890's”

Johns Hopkins University
Master of Liberal Arts Program
January 1973 to May 1974
Vanderbilt University
B.A. degree in political science, magna cum laude, 1968
Phi Beta Kappa, Mortarboard
Awards and Fellow Appointments:

Lifetime Achievement Award, International Leadership Association, 2022

Keith G. Provan Award for Outstanding Contributions to Empirical Theory, from the
Public and Nonprofit Division of the Academy of Management, 2019


mailto:bcrosby@umn.edu
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Jan Kooiman Prize for the best article in Volume 20 of Public Management Review.
Barbara C. Crosby and John M. Bryson (2018) Why Leadership of Public Leadership
Matters: And What to Do about It. Public Management Review, 2018, 20(9), pp., 1265 —
1286.

Leslie A. Whittington Excellence in Teaching Award, Network of Schools of Public
Policy, Affairs and Administration (NASPAA), 2017

Founding Mothers Award, Leadership Minor, University of Minnesota, 2017
Visiting Fellow, Australia New Zealand School of Government, May-June 2016
Fellow of the Leadership Trust Foundation, Ross-on-Wye, England, 2010-13
Required Course Instructor of the Year Award, 2007

1993 Terry McAdam Award from the Nonprofit Management Association for
Leadership for the Common Good

Best Book of 1992-93 Award from the Public and Nonprofit Sector Division of
the Academy of Management for Leadership for the Common Good

Press Women of Minnesota 1982 Communications Contest, first place for
excellence in interview

American Educators in Journalism, Annual Conference, 1975; selected to present
research paper on the Freedom of Information Act

Georgia Conference of Social Workers Journalism Award, 1971
Editorial Boards

Leadership Quarterly, Editorial Board Member, 2002-2017
Journal of Public Affairs Education, Editorial Board Member, 2005-2016

Recent University of Minnesota Teaching:
PA 8082 Political Engagement Working Group, 2017
PA 5103/LS 5100 Leadership and Change in an Innovation Society, 2004-16
PA 5920 Humphrey Public Affairs Review Workshop, 2015-16

PA 5051 Leadership for Master of Public Affairs cohort, 2015-17
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PA 5190 Creating Public Value, fall 2015

PA 5941 Leadership for the Common Good, hybrid version, fall 2013
PA 5941 Leadership for the Common Good, supported by website, 2007- 2012

PA 5941 Leadership for the Common Good, supported by website, co-instructor with
Gary DeCramer, 2003-6

PA 8001 Transforming Public Policy, supported by website, fall 2006-2010

PA 8001 Transforming Public Policy, supported by website, co-instructor with John
Bryson, spring 2001-12

PA 5920 Assessing Leadership Capacity, Intersession, 2000-2015
PA 5920 Stakeholder Analysis, SWOT/Causal Mapping, 2006-12
PA 5951 Leadership in the Global Commons, co-instructor with Ragui Assaad, fall 2003

Advocacy Leadership for Vital Aging, lead faculty for this non-credit certificate program
in Continuing Education, 2003-5

PA 4961 Global Leadership, supported by website, co-instructor with Arthur Harkins,
Byron Schneider, Marsha Freeman, or Susan Atwood, 2000-5

PA 8990 Independent Study, 1-2 students per semester, 2000-11
Other recent academic assignments:
Faculty adviser, Humphrey Public Affairs Review

Member, Planning Committee for Public Management Research Association 2015
conference

Member, Program Committee for Public Management Research Association 2015
conference

Member, Public and Nonprofit Leadership Center, Humphrey Institute, 2003-present
Lead faculty and principal investigator, Leadership Foundations program, multiple-month
leadership development program for Minnesota Department of Transportation
supervisors, 2006-9, 2011

Investigator with John Bryson and Melissa Stone, Collaboration in the Case of the
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Minnesota’s Urban Partnership Agreement, Humphrey Institute, federally funded project,
2007-11

Leadership Workshops for Henry Clay Student Congress, University of Kentucky, July
22-24, 2008

Visiting scholar, School of Urban Affairs and Public Policy, University of Delaware,
May 8-9, advising deans, directors and department chairs on leadership and public policy,
as well as holding conversations with undergraduate and graduate students.

"Leadership Mindfulness,"” workshop for Humphrey Policy Fellows, October 5, 2007.
Instructor, “Leadership and Myers-Briggs,” workshop for PA 5011, 2006-7

Instructor, Leadership Academy, Association of Minnesota Building Officials, February
6, 10, 2006

Visiting fellow, Graduate School of Business, University of Strathclyde, Glasgow,
Scotland, 2002-3

University of Minnesota Service:
Member, Leadership Minor Faculty Steering Committee, 2017-2020

Faculty representative, Coordinating Committee for University’s Community Fund
Drive, 2013-14

Academic co-director, Center for Integrative Leadership, University of Minnesota, 2008-
9

Member, Faculty Steering Committee, Center for Integrative Leadership, University of
Minnesota, 2005-15

Facilitator, “Creating Public Value” conference, Center for Integrative Leadership,
September 2012

Member of the search committee for Humphrey School dean, 2011
Member, Honors and Awards Committee, Humphrey School, 2010-12

Lead organizer and convener, 2007 Fall Research Conference, Center for Integrative
Leadership

Chair, Research Committee, Center for Integrative Leadership, University of Minnesota,
2007-8
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Joint MBA/MPP Degree Committee, 2007
Humphrey Institute Admissions Committee, Master of Public Affairs, 2001-7
Chair of the leadership and management concentration, Humphrey Institute, 2003-8
Member of search committee for Humphrey Institute leadership faculty position, 2007-9

Member of search committee for director of International Fellows Program, Humphrey
Institute, 2007

Faculty Steering Committee, Master of Liberal Studies, 2005-7

CHANCE (student-staff-faculty group to enhance Humphrey Institute engagement with
Cedar-Riverside community), 2006-9

Other Professional and Volunteer Experience:
Member, Open Book Board of Directors, 2020 to present; chair, 2021
Member, Bridgewater Women’s Political Discussion Group, 2018 to present
Member, Friends of the Mill District Community Choir, 2015 to present
Caring 4 Creation group, co-chair, Plymouth Congregational Church, 2011-12
Outreach Board, Plymouth Congregational Church, 2006-9
Muslim Christian Relations Committee member, Minnesota Council of Churches, 1996
Church and Society Committee member, Westminster Presbyterian Church, 1985 to 1992
Minnesota Women's Education Council, newsletter editor, 1987 to 1989

Minnesota Clergy and Laity Concerned, co-chair, 1983 and 1984; board member,
1983-86

Minneapolis Communications Center, board vice chair, 1980-83

Minnesota Project, vice president and communications coordinator, October 1979 to
November 1982

Seward Neighborhood Group, board member, 1979-81
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Seward Profile (Minneapolis community newspaper), editor, November 1978 to
May 1981

Hubert H. Humphrey Institute of Public Affairs, University of Minnesota, publications
and public relations consultant, 1978-79

Governor's Office, State of Minnesota, speechwriter for Gov. Rudy Perpich, October
1977 to December 1978

Governor's Office, State of Wisconsin, deputy press secretary, then press secretary to
Gov. Patrick J. Lucey, June 1975 to July 1977

Community Times (Baltimore weekly newspaper), editor, February 1973
to May 1974

Performance (Baltimore weekly newspaper), editorial manager, February 1973 to
December 1973

University of Maryland at Baltimore, Office of University Relations, responsible for
publications and public relations, September 1971 to February 1973

Augusta (Ga.) Herald, staff writer, September 1968 to June 1971
Augusta-Richmond County Planning and Zoning Commission, assistant planner, 1968
Publications:

Books, Monographs, Videotapes, CDs

Teaching Leadership, video tutorial, SAGE, forthcoming 2020.
Teaching Leadership: An Integrative Approach, New York: Routledge, 2017.

Public Value and Public Administration. Edited with John M. Bryson and Laura
Bloomberg. Washington, DC: Georgetown University Press, 2015.

Creating Public Value in Practice. Edited with John M. Bryson and Laura Bloomberg.
Boca Raton, FL: CRC Press, Taylor & Francis Group, 2015.

Designing and Managing Cross-Sector Collaboration: A Case Study in Reducing Traffic
Congestion,with John M. Bryson, Melissa M. Stone and Emily Saunoi-Sandgren. IBM
Center for the Business of Government, Washington, DC, 2009.

Leadership for the Common Good: Tackling Public Problems in a Shared-Power World,
2" ed., Barbara C. Crosby and John M. Bryson. San Francisco: Jossey-Bass, 2005.
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Leadership for the Common Good Fieldbook, rev., with John M. Bryson, and Sharon R.
Anderson, CD, University of Minnesota Extension Service, 2004.

Leadership for Global Citizenship. Thousand Oaks, CA: Sage Publications, 1999.

Leadership for the Common Good: Tackling Public Problems in a Shared-Power World,
John M. Bryson and Barbara C. Crosby. San Francisco: Jossey-Bass, fall 1992.

"Leadership for the Common Good," 50-minute videotape produced with John M.

Bryson and Richard Reeder, University of Minnesota Extension Service.

Recent Podcast, Articles, Public Policy Case Studies, and Book Chapters (*refereed
publications)

United States, Brunet et al. In Clegg, S.; Ke,Y; Devkar, G.; Mangioni, V. and Sankaran,
S., eds., Handbook on International Public-Private Partnerships in Infrastructure
Development. Edgar Elgar, 2024, 109-128.

*How can collaboration deliver? A structurational approach to understanding
collaboration process and effectiveness, with Danbi Seo and John M. Bryson. Nonprofit
Management & Leadership, 2023, 34(2), 345-370.

The Future of Public Service and Strategy Management-at-Scale, with John M. Bryson
and Bill Barberg. Policy Quarterly, 2024 forthcoming.

Using a Design Approach to Create Collaborative Governance, with John M. Bryson and
Danbi Seo. In van Buuren, A.; Lewis, J.M.; and Peters, G.B., eds., Policy-making as
Designing, Policy Press, Bristol, UK, 2023 forthcoming, 191-217.

Reflecting with ILA Lifetime Achievement Award Winner Dr. Barbara Crosby, October
25, 2022:
https://theleadershipeducator.podbean.com/e/barbara-crosby/

Interview on the Phronesis podcast, March 23, 2021:
https://practicalwisdom.buzzsprout.com/979897/8188535-dr-barbara-crosby-an-
integrative-approach

Teaching Leadership in Public Administration: An Integrative Approach. In Dunning,
Pam; Bottom, Karen; Elliott, lan; and Diamond, John, eds., International Handbook on
the Teaching of Public Administration, Edward Elgar, forthcoming.


https://practicalwisdom.buzzsprout.com/979897/8188535-dr-barbara-crosby-an-integrative-approach
https://practicalwisdom.buzzsprout.com/979897/8188535-dr-barbara-crosby-an-integrative-approach
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Public Value Governance, with John M. Bryson and Bill Barberg. In Greve, Carsten and
Ysa, Tamyko, eds., Handbook of Public Strategic Management, Edward Elgar, 2023, 92-
113.

*How Public Leaders Can Promote Public Value through Co-creation with Eva Sgrensen
and John Bryson, Policy & Politics, forthcoming.

*Leading Social Transformation: Creating Public Value and Advancing the Common
Good, with John M. Bryson, Bill Barberg and Michael Patton, Journal of Change
Management, 2021, 20(1).

Leadership Lessons from Job in the Time of Pandemic, Journal of Lutheran Ethics,
December 2020, https://elca.org/JLE/Articles/1353.

Leadership Lessons from Job in the Time of Pandemic, MinnPost, May 26, 2020
*Strategizing on Behalf of Social Enterprises: The Case of the Metropolitan Economic

Development Association and Catalyst, with John M. Bryson and Danbi Seo, Public
Management Review, 2020, https://doi.org/10.1080/14719037.2020.1798128.

Exploring the Intersections of Professional Educator Leader Identities, with Corey
Seemiller, New Directions in Student Leadership. Jossey-Bass, San Francisco, 2019.

What Is Strategic Thinking? With John M. Bryson and Danbi Seo. In Minnich, Elizabeth
and Patton, Michael Q. (eds.), Thought Work: Thinking, Action, and the Fate of the
World. Rowman & Littlefield, Lanham, MD, 2019.

* Using a Design Approach to Create Collaborative Governance, with John M. Bryson
and Danbi Seo, Policy & Politics, 2019, doi.org/10.1332/030557319X15613696433190.

What Football Fandom Can Teach a Tribal America, Star Tribune, November 25, 2018.

*Coping with Value Conflicts in Interorganizational Collaborations, with Stephen B
Page, Melissa M Stone, John M Bryson, Perspectives on Public Management and
Governance, 1 (4), 239-255, 2018

Teaching Leadership via Heart, Head, and Hands. ILA Interface newsletter,
https://intersections.ilamembers.org/member-benefit-access/interface/pause-for-
pedagogy/2017oct-croshy

The World’s Problems Cannot Be Solved by Self-styled Heroic Leaders,” with John M.
Bryson. The Guardian, Aug. 16, 2017. https://www.theguardian.com/public-leaders-
network/2017/aug/16/world-challenges-no-heroic-leaders



https://doi.org/10.1080/14719037.2020.1798128
https://doi.org/10.1332/030557319X15613696433190
ttps://intersections.ilamembers.org/member-benefit-access/interface/pause-for-p
ttps://intersections.ilamembers.org/member-benefit-access/interface/pause-for-p
ttps://www.theguardian.com/public-leaders-network/2017/aug/16/world-challenges-no-h
ttps://www.theguardian.com/public-leaders-network/2017/aug/16/world-challenges-no-h
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*Why Leadership of Public Leadership Research Matters: and What to Do about It, with
John M. Bryson, Public Management Review, 1-22, 2017
http://www.tandfonline.com/eprint/sz2ei8Whfww7mfDjvBVp/full

*Public Value Creation through Collaborative Innovation, with Paul ‘t Hart and Jacob
Torfing, Public Management Review, 1-15; doi:10.1080/14719037.2016.1192165.

*Designing and Implementing Cross-Sector Collaborations: Needed and Challenging,
with John M. Bryson and Melissa Stone, Public Administration Review, 75(5), 647-663,
2015.

Governance in an Era of Partnerships, with Melissa M. Stone and John M. Bryson. In
James Perry and Robert Christensen, eds., Handbook of Public Administration, 3™ ed.,
Jossey-Bass, San Francisco, 2015.

*Public Value Creation by Cross-Sector Collaborations: A Framework and Challenges of
Assessment, with Stephen Page, Melissa Stone, and John M. Bryson, Public
Administration, 93(3), 715-732, 2015.

*Public Value Governance: Moving Beyond Traditional Public Administration and the
New Public Management, with John M. Bryson, and Laura Bloomberg, lead article in
symposium on creating public value, Public Administration Review.74(4), 2014.

Public Integrative Leadership, with John Bryson. In David Day, ed., Oxford Handbook of
Leadership and Organizations, Oxford University Press, Oxford, 2014.

Designing and Strategically Managing Cross-Sector Collaborations, with John M. Bryson
and Melissa Stone. In Michael J. Fratantuono and David M. Sarcone, eds., The U.S.-India
Relationship: Cross-Sector Collaboration to Promote Sustainable Development, Carlisle,
PA: Strategic Studies Institute, U.S. Army War College, 2014.

Adaptive Governance in Collaborations: Design Propositions from Research and
Practice, with Melissa M. Stone and John M. Bryson. In C.J. Cornforth & W. Brown
(Eds.), New Directions for Governance. London: Routledge, 2013.

Managing Stakeholders in the Change and Innovation Process, with John M. Bryson. In
Osbhorne, S., & Brown, L. (Eds.), Handbook of Innovation in Public Services (pp. 118 -
140). Northampton MA: Edward Elgar Publishing, 2013.

African American Leadership Forum: A 21st Century Social Movement for the Common
Good, an e-case for the Hubert Project, 2013, https://www.publicases.org/case/the-
african-american-leadership-forum-a-21st-century-social-movement-for-the-common-

good/



http://www.tandfonline.com/doi/full/10.1080/14719037.2017.1348731
http://www.tandfonline.com/eprint/sz2ei8Whfww7mfDjvBVp/full
https://www2.hhh.umn.edu/publications/17042/
https://www2.hhh.umn.edu/publications/17042/
https://www2.hhh.umn.edu/publications/17178/
https://www.publicases.org/case/the-african-american-leadership-forum-a-21st-century-social-movement-for-the-common-good/
https://www.publicases.org/case/the-african-american-leadership-forum-a-21st-century-social-movement-for-the-common-good/
https://www.publicases.org/case/the-african-american-leadership-forum-a-21st-century-social-movement-for-the-common-good/
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Integrative Leadership and Policy Change: A Hybrid Relational View, with John Bryson.
In Ospina, S. & Uhl-Bien, M. (Eds.), Relational Leadership. Charlotte, NC: Information
Age, 2012.

* Designing Public Participation Processes, with John Bryson, Kathy Quick and Carissa
Schively Slotterback. Public Administration Review.
http://onlinelibrary.wiley.com/doi/10.1111/].1540-6210.2012.02678.x/abstract.

Heading Home Hennepin, with Maura Shramko. Hubert Project e-case, 2012.
http://www.hubertproject.org/heading-home-hennepin.html

Leading Community Change in Local Government, National League of Cities
newsletter, August 2011.

Collaboration. In Richard Couto, ed., Political and Civic Leadership Reference
Handbook. Thousand Oaks, CA:SAGE, 2010.

Leadership Roles in Making Strategic Planning Work. In John M. Bryson, Strategic
Planning for Public and Nonprofit Organizations, 4th ed. San Francisco: Jossey-Bass,
2011.

*Leading in the Shared-Power World of 2020. Public Administration Review, (2010) 70.
S69-S77.

*Integrative Leadership and the Creation and Maintenance of Cross-Sector Collaboration,
with John M. Bryson. Leadership Quarterly, (2010) 21. 211-230.

Special Issue on Public Integrative Leadership: Multiple Turns of the Kaleidoscope.
Leadership Quarterly, (2010) 21. 205-208.

*Governing Public-Nonprofit Collaborations: Understanding Their Complexity and the
Implications for Research, with John M. Bryson, Melissa M. Stone. Voluntary Sector
Review, (2010) 1. 309-334.

*Leading across Frontiers: How Visionary Leaders Integrate People, Processes,

Structures and Resources, with John M. Bryson, Melissa M. Stone. In Stephen Osborne
(ed.), The New Public Governance, London: Routledge, 2010.

*Understanding Strategic Planning and the Formulation and Implementation of Strategic
Planning as a Way of Knowing, International Public Management Journal, (2009) 12(2).

Our Collective Soul Was Nourished, MinnPost.com, Jan. 21, 2008

10


https://www2.hhh.umn.edu/publications/12320/
http://onlinelibrary.wiley.com/doi/10.1111/j.1540-6210.2012.02678.x/abstract
https://www2.hhh.umn.edu/publications/14877/
http://www.hubertproject.org/heading-home-hennepin.html
https://www2.hhh.umn.edu/publications/10858/
https://www2.hhh.umn.edu/publications/11236/
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*Failing into Cross-sector Collaboration Successfully, with John M. Bryson. In Lisa
Blomgren Bingham and Rosemary O'Leary (eds.), Big Ideas in Collaborative Public
Management. Armonk, NY: M. E. Sharpe, Inc. (2008) pp 55-75.

Integrative Leadership: Observations from a University of Minnesota Seminar Series,
Barbara C. Crosby and Jay Kiedrowski, Integral Leadership Review, vol. 8, no. 3, June
2008. Paper presented at International Leadership Association annual conference, 2007.

*Teaching Leadership and Policy Change in a Public Affairs School, with John M.
Bryson, Journal of Public Affairs Education, vol. 13, 2007

Leadership for the Common Good: Creating Regimes of Mutual Gain, with John M.
Bryson, in Transforming Public Leadership for the 21st Century, R. Morse, T. Buss and
M. Klinghorn (eds.). New York: M.E. Sharpe, 2007.

Consider a Truly Universal Draft, Minneapolis Star Tribune, op-ed, January 24, 2007.
*Leadership for the Common Good: A Collaborative Approach, with John M. Bryson, in
Creating a Culture of Collaboration, Sandor Schuman, ed. San Francisco: Jossey-Bass,
2006.

*The Design and Implementation of Cross- Sector Collaborations: Propositions from the
Literature, with John M. Bryson and Melissa Stone, Public Administration Review,
Special Issue, December, 2006, 44-55.

Rethinking Leadership, with Robert Terry, in Common Good: Ideas from the Humphrey,
John Brandl, ed. Minneapolis: Hubert H. Humphrey Institute of Public Affairs, 2006.

Conference Papers and Reviews

“Learning to Lead with Political Astuteness, Review for Public Management Review,
July 2020.

"How Do You Set the Stage? Resourcing in the Early Stages of Collaboration," with
Danbi Seo and John Bryson, ARNOVA annual conference, Austin, TX, November 15-
17, 2018.

“Collaborative Leadership: Theorizing Relationship-oriented Leadership in the Inter-
organizational Domain,” review for Journal of Public Administration Theory, November
2018.

“The Emergence of Collective Leadership in Collaborations: Probing the Thinking of a
‘Monomaniac with a Mission,” with John Bryson and Danbi Seo, Co-Lead Conference,
Montreal, Canada, May 2-4, 2018.

11
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“Laying the Groundwork for Collective Leadership: Resources and Resourcing in the
Early Stages of Collaboration,” with Danbi Seo and John Bryson, Co-Lead Conference,
Montreal, Canada, May 2-4, 2018

“The Minority Business Development Cohort -- A Case Study in Collaboration and
Social Field Transformation in the Twin Cities of Minnesota, USA,” with John M.
Bryson and Danbi Seo, International Research Society for Public Management, annual
conference, Edinburgh, Scotland, April 10-13, 2018.

“Dynamics of Cross-Sector Collaboration: Managing the Tension between Knowledge
Exploration and Knowledge Exploitation,” with John Bryson, Public Management
Research Association annual conference, Aarhus, Denmark, June 24, 2016.

“Managing Persistent Tensions: Practicing Ambidexterity in Cross-sector
Collaborations,” presentation with John Bryson at 5th International Symposium on
Cross-Sector Social Interactions, Toronto, April 17-19, 2016.

“Design and Implementation of Cross-Sector Collaboration: What We Know Now that
We Didn't Know Eight Years Ago,” with John M. Bryson and Melissa M. Stone, invited
paper presented at a panel featuring the best of the top 75 articles published in Public
Administration Review over the last 75 years, American Society of Public
Administration, annual conference, Washington, DC, March 13-18, 2014.

“Integrative Leadership for U.S. Security in the 21st Century,” paper presented at
International Leadership Association annual conference, Montreal, October 30-Nov. 2,
2013.

"Designing and Strategically Managing Cross-Sector Collaborations: Propositions from
the Literature and Three Longitudinal Studies," presented at workshop entitled "The
United States-India Relationship in the 21st Century: Challenges for Strategic Leaders;
Opportunities for Cross-Sector Collaboration to Promote Sustainable Development,” co-
sponsored by Dickinson College and the US Army War College's Strategic Studies
Institute, 2013, Carlisle, PA, March 12-14, 2013.

“Public Value Creation in Collaborative Cross-Sector Settings: Toward a Theoretical and
Practical Understanding, with M. Stone, S. Page, and J. Bryson, paper for Creating Public
Value Conference, Center for Integrative Leadership, Minneapolis. Sept. 20-21, 2012.
“Leadership and the Design of Public Participation Processes,” with John M. Bryson,
Kathryn Quick, and Carissa Schively Slotterback. Presented at the annual conference of
the International Leadership Association, London, U.K, October 28, 2011.

“Designing public participation processes,” with John M. Bryson, Kathryn Quick, and

12
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Carissa Schively Slotterback, Paper presented at the annual conference of the Association
for Public Policy Analysis and Management, Washington D.C., November 4, 2011.

Dynamics of Cross-Sector Collaboration: Minnesota's Urban Partnership Agreement
from Start to Finish with John Bryson, Melissa Stone, and Emily Saunoi-Sandgren,
Public Management Research Conference, Syracuse, NY, June 2, 2011.

Leadership in Top-Down, Bottom-Up and "Tweener" Cross-Sector Collaborations, with
John M. Bryson and Melissa Stone, paper presented at the Annual Conference of the
American Society for Public Administration, Baltimore, MD, March 10-15, 2011.

“Leading across Frontiers: How Visionary Leaders Integrate People and Resources,”
Barbara C. Crosby, John M. Bryson and Melissa M. Stone, presented at International
Leadership Association Annual Conference, Los Angeles, CA, November 12-15, 2008.

“Integrative Leadership and the Creation of Collaborative Public Organizations,” Barbara
C. Crosby, and John M. Bryson, presented at Conference on Integrative Leadership:
Leading Across Boundaries for the Common Good, University of Minnesota, October 5-
7, 2008

"Governance Structures and Processes in Public Collaborations: Essential Questions and
Initial Findings," Melissa Stone, John Bryson, and Barbara Crosby presented at
conference on "The Future of Public Administration, Public Management, and Public
Service around the World" in Lake Placid, NY., September 5-7.

"Integrative Leadership: Observations from a University of Minnesota Seminar Series,"”
paper presentation with Jay Kiedrowski, International Leadership Association, Oct. 31-
Nov. 3, 2007. Vancouver.

"Action-Oriented Strategy Mapping as Bridge-Building from One Way of Knowing to
Another," Conference on Theorizing Ways of Knowing: Beyond Interest, Alexandria,
VA, May 18-19, 2007.

“Successfully Designing and Implementing Cross-Sector Collaborations: A (Very)
Preliminary Test of Propositions from the Literature,” with John M. Bryson and Melissa
Stone, paper presented at 2007 Annual Conference, American Society of Public
Administration, Washington, DC, March 26, 2007.

“Action-Oriented Strategy Mapping as a Visionary Leadership Tool,” John Bryson and
Barbara Crosby, presented at International Leadership Association annual conference,
Chicago, November 2-4, 2006.

“Developing Leadership Scholarship, Education, and Engagement across the University,”

panelist, National Association of Schools of Public Affairs and Administration, annual
conference, Minneapolis, October 19, 2006.

13
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“Failing Into Cross-Sector Collaboration Successfully,” John Bryson, Barbara Crosby,
and Melissa Stone, presented at Collaborative Public Management Conference, organized
by the Maxwell School, Syracuse University, in Washington, DC, September 28-30,
2006.

“Integrative Leadership: An Initial Map,” Barbara Crosby, John Bryson, and Jay
Kiedrowski, paper presented at International Research Seminar in Public Management
No. 10, Glasgow, April 10-12, 2006.

“Theoretical Foundations of Integrative Leadership,” with Jay Kiedrowski, Humphrey
Institute Research Symposium, March 31, 2006.

“Leadership for the Common Good: Creating Regimes of Mutual Gain,” John Bryson
and Barbara Crosby, presented at the Academy of Management Annual Conference,
Honolulu, HI, August 6-10, 2005.

“Leadership for the Common Good: Building Cross-Sector Regimes of Mutual Gain,”
Barbara Crosby and John Bryson, presented at the International Leadership Association
Annual Conference, Washington, DC, November 4-6, 2004.

“A Leadership Framework for Cross-Sector Collaboration,” first author with John M.
Bryson, paper presented at International Research Seminar in Public Management No. 8,
Budapest, March 30 — April 2, 2004.

“Leading for the Common Good in a Shared-Power World,” rev., co-authored with John
M. Bryson and Karen J. Lokkesmoe, paper presented at the annual International
Leadership Association Conference, Guadalajara, Mexico, November 6-8, 2003.

“Leading for the Common Good in a Shared-Power World,” co-authored with John M.
Bryson and Karen J. Lokkesmoe, paper prepared for 101" Annual Conference on Multi-
Organizational Partnerships, Alliances and Networks, Glasgow, June 25-28, 2003.

“Strategic Planning in Collaborative Settings,” co-authored with John M. Bryson and
Fran Ackermann, paper prepared for 10" Annual Conference on Multi-Organizational
Partnerships, Alliances and Networks, Glasgow, June 25-28, 2003.

“Reflective Leadership,” paper presented at the International Leadership Association
2001 Conference, November 2, 2001, Miami (selected for inclusion in conference
proceedings).

Reports, Workbooks, and Working Papers

*Dynamics of Cross-Sector Collaboration: Minnesota's Urban Partnership Agreement
from Start to Finish, with John M. Bryson, Melissa M. Stone and Emily Saunoi-
Sandgren. Minneapolis: Center for Transportation Studies, 2012.

14
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*The Urban Partnership Agreement: A Comparative Study of Technology and
Collaboration in Transportation Implementation, with John M. Bryson, Melissa M.
Stone and Emily Saunoi-Sandgren. Minneapolis: Center for Transportation Studies, 2011.

*Collaboration in Fighting Traffic Congestion: A Study of Minnesota’s Urban
Partnership Agreement, with John M. Bryson, Barbara C. Crosby, Melissa Stone, and
Clara Mortenson, ITS Institute Publication No. CTS 08-25). Minneapolis, MN: Center
for Transportation Studies, 2008.

Recent presentations, conference sessions, workshops, interviews and consultations:

“Co-Lead Net: A Convening of the Collective Leadership Research Network — Learning
from the Past, Imagining the Future,” panelist, International Leadership Association,
annual global conference, Chicago, Nov. 8, 2024,

“Communities as Architects of Change,” featured conversation with Prof. Sonia Ospina,
International Leadership Association, annual global conference, Chicago, Nov. 8, 2024.

“Leadership and Strategy for Advancing the Common Good: Exploring similarities and
Differences across Scales and Time Frames,” University of Milan-Bicocca, April 23,
2024.

“Strategic Planning and Management across Boundaries,” panel co-chair, International
Research Society for Public Management annual conference, Tampere, Finland, April 18,
2024.

“Exploring Pathways to Reconceptualize Leadership for a Thriving Future,” panelist,
International Leadership Association Global Conference, Vancouver, BC, October 14,
2023.

“A Conversation with Lifetime Achievement Award Winner Sonia Ospina,” International
Leadership Association Global Conference, Vancouver, BC, October 14, 2023.

“Exploring Public Leadership Narratives and Practice from the Local to Global Arena,”
chair, International Leadership Association Global Conference, Vancouver, BC, October
13, 2023.

“Real Ideas for Social Change,” chair, International Leadership Association Global
Conference, Vancouver, BC, October 13, 2023.

“Integrative Leadership: Working across Boundaries to Tackle Shared Problems and

Achieve the Common Good,” with John Bryson, webinar for the International Leadership
Association, September 26, 2023.
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International Leadership Association, Public Leadership Member Community virtual
forum, panelist, March 28, 2022

International Leadership Association, Public Leadership Member Community virtual
forum, host, March 24, 2022.

“Leading Social Transformations: A Case Study Update on Advancing the Common
Good,” panelist for webinar offered by InsightFormation, September 8, 2021.

“Charter for Change: Proposed restructuring of Minneapolis city government,” co-
facilitated community conversation, Bridgewater Lofts, Minneapolis,
Aug. 18, 2021.

“Leadership and Collaborative Governance: Leading across Boundaries for the Common
Good,” talk for the School of Government, University of the Andes, March 25, 2021.

“Leadership for the Common Good,” 3-day workshop for Humphrey International
Fellows, via Zoom, Dec. 16-18, 2020.

Prosperity Now Leadership Team Retreat, with John Bryson, via Zoom, Dec. 10 & 11,
2020.

“Democracy in Action: Narratives and Dialogue,” panel chair, International Leadership
Association, Annual Conference, November 8, 2020.

Prosperity Now Leadership Team Retreat, with John Bryson, via Zoom, Oct. 29 & 30,
2020.

Strategic planning retreat for South Carolina Youth Leadership Council, University of
South Carolina Beaufort, March 14, 2020

“Putting Government In Its Place: The Case for a New Deal 3.0,” author presentation,
moderator with John Bryson, Magers & Quinn Booksellers, Minneapolis, February 19,
2020

Prosperity Now Leadership Team Retreat, Wye River Conference Center, Queenstown,
MD, October 8-9, 2019

“Integrative Leadership in Tumultuous Times: Claiming the Center,” keynote address for
the Annual Conference of the Joint University Council’s Public Administration
Committee, Newcastle, UK, September 17, 2019

Leadership retreat for Catalyst, network of minority business support organizations, St.
Paul, MN, March 7-8, 2019
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“Women and Leadership Research: Leading Public Policy Change for Progress and
Peace,” panelist, International Leadership Association annual conference, West Palm
Beach, FL, October 26, 2018

“The Heart of Leadership in Retirement, Illness, and Death: Leadership Life Stories,” co
presenter, International Leadership Association annual conference, West Palm Beach,
FL, October 25, 2018.

“Leading Public Policy Change for Progress, Peace, and Prosperity through Women and
Leadership Research,” co-presenter, pre-conference workshop, International Leadership
Association annual conference, West Palm Beach, FL, October 24, 2018.

MEDA Leadership Retreat, facilitator, Minneapolis, October 19, 2018.

“You, Too, Can Publish: Tips and Techniques from Leadership Educator Book Authors,”
webinar for International Leadership Association, October 9, 2018.

“Responding to Diverse Publics: Uncovering Crucial Values for the Common Good,”
presentation at Summer School, sponsored by Gipuzkoa Regional Council, San
Sebastian, Spain, September 6, 2018.

Consultation on citizen engagement, Gipuzkoa Regional Council, San Sebastian, Spain,
September 5, 2018.

Women and Leadership Public Policy Collogium, presenter, Utah Valley University,
May 20-22, 2018.

Public sector and cross-sectoral leadership, Keynote Panel: Complicating Sites &
Contexts of Collective Leadership, Co-Lead Network, Montreal, Canada, May 3, 2018.

Presenter at “City Managers Engaging Citizens in Solving Public Problems,” learning
exchange sponsored by Kettering Foundation, Dayton, OH, Nov. 9-10, 2017.

Panelist for Urban Currents forum on characteristics of ideal Minneapolis and St. Paul
mayors, Minneapolis, Oct. 24, 2017.

“Heart, Head and Hands: Developing the Courage and Acumen to Lead in Turbulent
Times,” panel at annual conference of the International Leadership Association, Brussels,
Belgium, Oct. 12-15, 2017.

Teaching leadership via heart, head, and hands, ILA Pause for Pedagogy. October 2017.
https://www.youtube.com/watch?time_continue=888&v=QHk9kghl2zs

Women and Leadership Transatlantic Dialogue, invited participant, Brussels, October 11,
2017
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"From Grief to Grit -- The Asilomar Declaration and Call to Action," session facilitator,
Advancing Women in Leadership: Cultivating Our Whole Selves, Rhinebeck, NY (June
11, 2017 - June 14, 2017).

“Post-Heroic Leadership, Really??!!,” keynote presentation with John Bryson at PUPOL
Conference, sponsored by Public and Political Leadership Network, Open University,
Milton Keynes, UK, April 7.

"The Joys and Dilemmas of Cross-Sector Collaboration," presentation with John Bryson
to University of Minnesota alumni, St. Paul, December 2, 2016.

Strategy mapping workshop for Racial Justice Task Force, Plymouth Congregational
Church, Minneapolis, November 21, 2016.

"The Context and Applications of Inclusive Public Leadership," panel chair. International
Leadership Association annual conference, Atlanta (November 2, 2016 - November 5,
2016).

“Stakeholder Identification and Analysis,” presentation for Minnesota Senior Leadership
Institute, Humphrey School, October 28, 2016.

“Teaching Leadership: An Integrative Approach,” panel discussion, Humphrey School of
Public Affairs, October 11, 2016.

"Collective Leadership and Hosting," paper presentation at Co-Lead Workshop, NYU
Wagner, New York City, September 29-Oct. 1, 2016.

Government roundtable (reporting highlights of nonprofit workshop focusing on cross-
sector collaboration), Victoria Public Service Commission, Melbourne, Australia, June 9,
2016.

"Figuring Out Collaborative Advantage: Advancing the Common Good in a Multi-sector,
Shared-Power World," presentation with John Bryson, sponsored by Australia New
Zealand School of Government, Wellington, New Zealand, May 19, and Melbourne,
Australia, June 8, 2016.

Not-for-Profit Masterclass: Strategies for Cross-Sector Collaboration,with John Bryson,
Australia New Zealand School of Government, Melbourne Business School, June 7,
2016.

Strategic Planning for the Public Sector, three-day workshop with John Bryson for civil
servants, Australia New Zealand School of Government, Sydney, Australia, May 30-June
1, 2016.

"Telling Your Leadership Story," presentation for Institute for Governance and Policy
Studies, School of Government, Victoria University at Wellington, May 17, 2016.
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Board and staff retreat for Growing Power, nonprofit urban agriculture organization,
Milwaukee, April 8 and 9, 2016.

"Integrative Leadership," presentation for panel Toward Intersector Collaboration: The
Evolving Nature of Public-Private Partnerships, American Society of Public
Administration annual conference, Seattle, March 18-22, 2016.

“Assessing Public Value in a Shared Power World,” Humphrey School (March 25, 2016
- March 25, 2016). Moderator.

“Leadership across Academic-Community Divides,” with Ariel Kaufman, International
Leadership Association annual conference, Barcelona, Spain, Oct. 14-17, 2015.

“Cross-Sector Collaboration, 2006-2015,” with John Bryson, Public and Nonprofit
Leadership Center, September 24, 2015.

African-American Leadership Forum case study, presentation at Collective Leadership
Research Workshop, Wagner School, New York University, April 24, 2015.

“Leading and Teaching for the Common Good,” with John Bryson, lecture, Honors Civic
Leadership Academy, University of Arizona, February 23, 2015.

“Building New Leadership in African American and South African Communities,” panel
chair, annual conference of International Leadership Association, San Diego, October 29-
November 2, 2014.

“Collective Leadership Research Workshop: Fruitful Intersections or Parallel Play?”
Research Center for Leadership in Action, NYU Wagner, April 2014. | was one of 16
scholars invited to the preparatory day of the workshop, and joined about 50 emerging
scholars of collective leadership for the second day.

“Design and Implementation of Cross-Sector Collaboration: What We Know Now that
We Didn't Know Eight Years Ago,” with John M. Bryson and Melissa M. Stone, invited
paper presented at a panel featuring the best of the top 75 articles published in Public
Administration Review over the last 75 years, American Society of Public
Administration, annual conference, Washington, DC, March 13-18, 2014.

“Public Value Governance:Moving Beyond Public Administration and the New Public
Management™ with John Bryson, Monroe-Paine Seminar, Truman School of Public
Affairs, University of Missouri, Columbia, March 6.

"Achieving Possibility in Impossible Dreams: Cross-Sector Collaboration and Integrative

Leadership™ with John Bryson, Monroe-Paine Lecture, Truman School of Public Affairs,
University of Missouri, Columbia, March 6.
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“Integrative Leadership for Complex Challenges,” three-day 2014 Executive Leadership
Symposium, led with John Bryson for California State Association of Counties, San Jose,
February 27-March 1, 2014.

“Homelessness and Helpfulness: What Does Leadership Have to Offer?” opening panel,
two-day Professional Development Workshop, Academy of Management annual
conference, Orlando, FL, August 8-9, 2013.

“Homelessness and Helpfulness: What Does Leadership Have to Offer, webinar led with
John Bryson as a prelude to professional development workshop at the Academy of
Management annual conference, July 12, 2013.

“Narrating Personal Leadership: Talking and Writing Ourselves into Better Leaders,
Roundtable discussion, annual conference of the International Leadership Association, ,
Denver, Oct. 24-27.

"Integrative Leadership: Leading across Boundaries for the Common Good," keynote
speech, Multi-Sectored Forum on the Theory and Practice of Leadership, sponsored by
the Tobias Center for Leadership Excellence at Indiana University and the Center for
Creative Leadership, Colorado Springs, February 24, 2012.

“Cross-Sector Collaboration,” with John Bryson, London School of Economics and
Political Science, October 21, 2011.

Panel Chair. “Leadership for Inclusion within and across Countries.” International
Leadership Association, London (October 26, 2011 - October 29, 2011).

Moderator. “Unkind Cuts? British Leaders' Radical Venture and Implications for the
Common Good in the UK and Elsewhere.” International Leadership Association, London
(October 26, 2011 - October 29, 2011).

"Leading Community Change," workshop for National League of Cities Leadership
Summit; participants were about 80 mayors and city council members, Sept. 16, 2011,
Minneapolis.

Panel Chair. “Stakeholder Engagement.” Public Management Research Conference,
Syracuse, NY (June 2, 2011 - June 4, 2011).

"Global Integrative Leadership,” keynote at the University of Minnesota's Summer Public
Health Institute, Minneapolis, May 24, 2011.

“Masters and Mistresses and the In-Between: Preparing Teachers of Leadership,” session

organizer and co-presenter, International Leadership Association annual conference,
Boston, October 30, 2010
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Leadership for Environmental Sustainability, panelist, International Leadership
Association annual conference, Boston, October 30, 2010

"Collaborative Leadership for Community Problem-Solving," workshop for the
President's Leadership Fellows Program at the University of Tampa, October 13, 2010

Keynote speech, "Collaborative Leadership for the Common Good," for the Collaborative
Leadership Fellows Program, October 8, 2010, in Rochester, MN

“Hard-Won Lessons about Managing Change from the Larger NASPAA Schools,” panel
presentation, annual NASPAA conference, Las Vegas, October 1, 2010

"Deriving Research Output from Enterprise Activities,” workshop for British Academy
of Management, London, June 29, 2010

Practices of Integrative Leadership," with John M. Bryson, Open University Business
School, Milton Keynes, UK, June 25, 2010

Guest lecture for "Leading in Diverse Cultures and Communities," Institute of Education,
University of London, February 10, 2010

"Leadership for the Common Good," with John M. Bryson, Scottish Public Management
Network Workshop, University of Edinburgh, February 5, 2010

"Practices of Integrative Leadership," with John M. Bryson, Distinguished Speaker
Series, University of Edinburgh Business School, February 4, 2010.

Presentation on integrative leadership framework, Forum for the Practice of Leadership
Development, Center for Integrative Leadership, December 4, 2009

"The Interdisciplinary Leadership Minor as a Model for Transformational Change," co-
facilitators with Jay Kiedrowski and Linette Werner of roundtable discussion,
International Leadership Association 2009 Annual Conference, Prague, Czech Republic,
November 11-14, 2009

"Crossing Boundaries to Make the Good More Common: Lessons from the Center for
Integrative Leadership,” with John M. Bryson, paper presented at International
Leadership Association 2009 Annual Conference, Prague, Czech Republic, November
11-14, 2009

“Leadership for the Common Good — an Integrative Approach” at the Worldly
Leadership Summit held at the Leadership Trust in Ross-on-Wye, England, September
22-23, 2009.
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Scholar-in-residence at the 2009 National Leadership Symposium, focusing on global
leadership, July 9-12 at the University of Richmond

Speaker, Emerging Leaders Network commencement ceremony, May 15, 2009, St. Paul

Understanding Strategic Planning and the Formulation and Implementation of Strategic

Plans as a Way of Knowing: Contributions of Actor-Network Theory, presentation with

John Bryson, Regional Planning and Policy Discussion Series, Humphrey Institute, May
6, 2009

Moderator of a panel discussion on women and integrative leadership at the Fifth Annual
Women's Leadership Conference sponsored by the Carlson School of Management on
April 10, 2009, Minneapolis

"Social Change and Leadership for the Common Good," with John M. Bryson, invited
paper presented at conference on Social Change Organizations and Public Leadership,
Research Center for Leadership in Action, February 18-20, 2009, Wagner School, New
York University

Facilitator, Strategic Planning Retreat, Plymouth Congregational Church Outreach Board,
Minneapolis January 16-17, 2009

On Teaching Democracy, panel on Making the Case for Government and Teaching
Democracy in Public Administration Schools, NASPAA annual conference, Charleston,
S.C., October 16, 2008

Panel on Integrative Leadership Practices, moderator, Conference on Integrative
Leadership: Leading Across Boundaries for the Common Good, University of Minnesota,
October 6, 2008

“Wanted: Integrative Leadership for the 21% Century,” moderator, plenary session
featuring Marilyn Carlson Nelson, Peter Hutchison and Noel Tichy, Conference on
Integrative Leadership: Leading Across Boundaries for the Common Good, University of
Minnesota, October 6, 2008

"Educating Leaders in an Era of Globalization," panel presentation at International
Conference of Public Administration, Humphrey Institute, September 26, 2008

“Integrative Leadership: Leading Together for the Common Good,” presentation for
panel, Academy of Management annual conference, Aug. 8-13, 2008, Anaheim, CA

"Leadership Theories and Practice," presentation for Chengdu municipal officials,
organized by the China Center, University of Minnesota, December 18, 2007
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“Integrative Leadership at the Global Level: Lessons from Amnesty International,
IWRAW, GLOBE Project,” presentation at Fall 2007 Research Conference, Center for
Integrative Leadership, Minneapolis, November 8-9

“Leadership for Uncertain Times: The Role of the Humphrey Institute’s Public and
Nonprofit Leadership Center,” panel presentation with John Bryson and Jay Kiedrowski,
annual conference of National Association of Schools of Public Affairs and
Administration, Seattle, October 12, 2007

"Perspectives on Public Leadership," panel presentation with John Bryson at the
Academy of Management annual conference, Philadelphia, August 5, 2007
"Leadership in a Shared-Power World," workshop for the Latin America Summer
School, University of Minnesota, July 17, 2007

“Myers-Briggs and Leadership,” workshop for Stratis Health, April 18, 2007
“Leadership for the Common Good: Tackling Public Problems in a Shared-Power
World,” with John M. Bryson, briefing for Carlson School faculty and students,
sponsored by Center for Integrative Leadership, April 30, 2007

Commentator on “Ethically Authentic Leadership,” briefing by Bill George, Center for
Integrative Leadership, March 23, 2007

“Midday with Gary Eichten,” guest, focusing on institution of universal draft, January 30,
2007

“How Integrative Leadership in the Arts Fosters Community Regeneration,” rapporteur,
Center for Integrative Leadership, University of Minnesota, December 7, 2006

“Challenges of Interorganizational Integration for Poverty Alleviation,” rapporteur,
Center for Integrative Leadership, Humphrey Institute, November 9, 2006

“Starting Places for Integrative Leadership — People and Context,” panel convener,
Center for Integrative Leadership, Carlson School of Management, October 12, 2006

“Our Cities’ Children Forum,” Minneapolis Youth Coordinating Board, Humphrey
Institute, August 9, 2006

“Learning to Lead: What Makes a Leader,” workshop with Jean Hammink, Minnesota
Council of Nonprofits, Humphrey Institute, July 24, 2006

Governor’s Summit on School Readiness, workshop facilitator, Maplewood, July 13,
2006
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“Inside the Boardroom,” panelist, CEO interview by Marilyn Carlson Nelson, Carlson
School, May 9, 2006

“Tackling Public Problems for the Common Good in a Shared-Power World,” AAUW,
Minneapolis, March 27, 2006

“Leadership for the Common Good,” with John M. Bryson, Mid-Winter Convocation,
Luther Seminary, January 4, 2006

Art Exhibits:

“Seeing Family,” 700 Washington Avenue, Minneapolis, May 1997
“Between Times, 700 Washington Avenue, Minneapolis, July 2002

Personal Priorities:

Spouse John Bryson, daughter Jessica Ah-Reum Crosby Bryson, son John Kee Sooja, and
grandson Benjamin Sooja
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